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AS9120 - QUALITY POLICY 

The Quality policy of Repman is:  

- To establish and maintain a quality management system which satisfies the requirements of AS 9120 

(DS/EN 9120:2018) and any other client specific quality requirements 

 

- To provide products and services in a manner which will satisfy customer requirements in all aspects 

and on a consistent basis.  

 

- To implement appropriate actions to address any risk and opportunities associated with the internal 

and external operation of Repman and hence meet the needs and expectations of interested parties.  

 

- To make sure all company personnel are fully equipped, educated and competent to carry out their 

assigned work.  

 

- To continually work to improve our workflow, products and services provided to customers using:  

o This quality policy 

o Defined quality objectives 

o Evaluation of performance, including audit results 

o Corrective actions  

o Management review 

 

- To establish quality objectives at both strategic and operational levels, to be measured and reported 

upon management review meetings.  

 

- To maintain documented evidence to demonstrate compliance with the quality management system. 

 

- To comply with all applicable statutory and regulatory requirements.  

 

The top management of Repman is committed to strive for exceeding customers’ expectations with 

regards to the quality of our products and services. It is our mission to provide customers with timely 

delivery of our products and dependable trustworthy MRO and parts service to achieve long term 

business relationships within the Aviation industry.  

In order to accomplish our objectives, the top management will continuously secure availability of this 

quality policy for applicable interested parties, including employees.  

 

The quality policy is evaluated as part of the overall review of the quality management system 

described in this manual and it’s supporting processes. The responsible for the above quality policy is 

Mr. Marcus Soerensen, Manager – Repman Co Ltd.  

The quality manual is at display at the company, and is available to all personnel, visitors and 

contractors. 

 

Marcus Soerensen, Manager _____________________________ Date: _______________ December 20th 2019


